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Ix Balam

MADE FOR THE BOLD SPIRIT

Creating is wild territory — filled with attempts, stains, sketches, and discoveries.

We are a workwear brand created for those who transform materials, ideas, or sound
into something new.

We believe in the power of the untamed mind.
In ideas that refuse to be contained.

In curiosity that demands exploration.

In the discipline of creation.

We think with intention and create with purpose.

We are passionate about crafting with our hands what once existed only in thought.
We are not here to uniform creators, but to move alongside them.

To create with you and let ideas flow freely.

May this be the beginning of what you are about to create.
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Crafted in the wild
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COLLECTION INSPIRATION

MADE FOR THE BOLD SPIRIT

This collection is born from the creative process of musicians:
the rehearsals, recording sessions, and backstage moments before stepping out.
A raw and authentic space where ideas are tested, repeated, and transformed.
Where mistakes become part of the rhythm, and identity is built without filters.

We brought that energy into the product:
durable, functional pieces with character,
designed to support the process — not just the final result.
Because before the show, there is everything that makes it possible.
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ANATOMY

WOMEN'’S BOOT

Shaft

Vamp

Bug &
Wrinkle

Toe Box

Counter

Heel

Welt







Women’s | The Band Collection
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SNOO1

Material: Suede

Color: Red Hot

Toe: Snip toe

Heel: 2" stacked leather
Height: 13"

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

SNO002

Material: Cowhide

Color: Bone

Toe: Snip toe

Heel: 2" stacked leather
Height: 13"

Construction: ¥ Goodyear welt
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*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Nicks
SNO003

Material: Cowhide

Color: Obsidian

Toe: Snip toe

Heel: 2" stacked leather
Height: 13"

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Material: Cowhide

Color: Sepia

Toe: Snip toe

Heel: 2" stacked leather
Height: 13"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”



Women’s | The Band Collection

SN005

Material: Cowhide

Color: Tricolor

Toe: Snip toe

Heel: 2”stacked leather

Height: 13"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Nicks
SNO006

Material: Cowhide

Color: Off White

Toe: Snip toe

Heel: 2”stacked leather

Height: 13"

Construction: % Goodyear welt
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*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Florence
FWOO1

Material: Cowhide

Color: Azabache

Toe: Snip toe

Heel: 2”stacked leather

Height: 6”

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Florence
FWO002

Material: Cowhide

Color: Cherry

Toe: Snip toe

Heel: 2”stacked leather

Height: 6"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
15 grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Florence
FWO003

Material: Cowhide

Color: Balam

Toe: Snip toe

Heel: 2" stacked leather
Height: 6”

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Women’s | The Band Collection

Style: Florence
FW004

Material: Cowhide

Color: Tricolor

Toe: Snip toe

Heel: 2” stacked leather
Height: 6"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
17 grain, and pattern variation can be expected from piece to piece.”




ANATOMY

MEN’S BOOT

Hidden pocket on
the inner pull strap.

Shaft

Embroidery
Vamp

| Counter

Bug &

Wrinkle 5

Toe Box
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Men’s | The Band Collection

Style: Halen
VHOO1

Material: Cowhide

Color: Obsidian

Toe: J toe

Heel: 1 34" stacked leather
Height: 12"

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Men’s | The Band Collection

Style: Halen
VHO002

Material: Cowhide

Color: Moka

Toe: J toe

Heel: 1 34" stacked leather
Height: 12"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Men’s | The Band Collection

Style: Halen
VHO03

Material: Suede

Color: Shedron

Toe: J toe

Heel: 1 34" stacked leather
Height: 12"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”




Men’s | The Band Collection

Style: Halen
VHO04

Material: Suede

Color: Dark Olive

Toe: J toe

Heel: 1 34" stacked leather
Height: 12"

Construction: % Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”
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KIDS | The Band Collection

Style: Nicks Kids
NKOO1

Material: Cowhide

Color: Sepia

Toe: Snip toe

Heel: De cuero 12"

Height: 10 '»”

Construction: ¥ Goodyear welt

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”
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Leather goods | The Band Collection
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Style: Dallas Card Holder
DGOO1

Material: Veg tanned leather
Color: Tan

Measurements: 4” x 3"
Pick: Raven Picks Tmm

*Please Note: No two animal hides are exactly the same. Color, texture,
grain, and pattern variation can be expected from piece to piece.”






Shipping & Returns

SHIPPING, EXCHANGES & RETURNS (RETAIL)

At IX BALAM, every pair represents design,
character, and craftsmanship made in Mexico.
Our commitment is to provide a clear, reliable
shopping experience aligned with the quality
of our products.

Shipping

All orders are processed within 1-3 business
days for in-stock products.

For made-to-order, customized, or special
edition products, production and delivery times
will be confirmed at the time of purchase.

Estimated delivery time within Mexico: 2-7
business days, depending on destination.

Once your order ships, you will receive a trac-
king number via email.

Note

During special launches, promotions, or
high-demand seasons, some orders may expe-
rience slight delays. If this happens, we will
keep you informed accordingly.

Size Exchanges

We want your boots to fit perfectly.

We offer one complimentary size exchange
per purchase within Mexico.

Requests must be made within 15 calendar
days after delivery.

Products must be unused, in perfect condition,
and returned with original packaging.

Additional exchanges may incur shipping costs.

Returns

We accept returns within 15 calendar days
after delivery provided that:

-The product is unused.

-It is in perfect condition.

-Original box, bags, and inserts are included.
-Proof of purchase is provided.

Important
IX BALAM reserves the right to reject returns
that do not meet these conditions.

Defective Products or Incorrect Ship-
ments

If you receive a product with a manufacturing
defect or different from what was ordered:

Contact us within 7 calendar days after deli-
very

IX BALAM will cover the corresponding ship-
ping costs.

We will arrange a replacement, exchange, or
refund as applicable.

Refunds

Once the product has been received and
inspected:

Refunds will be issued to the original payment
method

Estimated processing time: 7-14 business days
You will receive an email confirmation once the
process is completed.

Final Sale

The following products are considered final
sale and are not eligible for returns or exchan-
ges:

Limited editions.

Customized products.

Special order products.

Promotional or discounted items.

These products will be clearly identified at the
time of purchase.

Customer Service
For any questions regarding your order, con-
tact us:

Email: sales@ixbalamwild.com

Thank you for trusting IX BALAM.
Made in Mexico. Designed with purpose.



WHOLESALE SHIPPING,
EXCHANGES & RETURNS
POLICY

1) Order Confirmation

All orders are reviewed and approved by the custo-
mer prior to production and shipment.

For this reason, wholesale orders are considered
final sale, except in cases of manufacturing defects,
shipping damage, or errors attributable to IX

BALAM.

2) Manufacturing Defects

Any claim related to materials, construction, or
manufacturing defects must be reported within 7
business days after receiving the order.

Claims must include:

-Purchase order number

-Style number / SKU

-Affected quantity

-Clear photographs of the issue
-Brief description of the problem.

After review, IX BALAM may offer:

-Product replacement

-Repair

-Store credit for future purchases

-Partial credit

-Another mutually agreed commercial solution.

3) Shipping Damage

Any visible shipping damage must be reported
within 48 hours after delivery.

Photographic evidence of the following will be
required:

-Outer packaging

-Inner packaging

-Damaged product

-Claims submitted outside this timeframe may not be
covered.




4) Fulfillment or Shipping Errors

If IX BALAM ships an incorrect product
(model, size, color, or quantity differing from
the confirmed order), the customer must
notify us within 5 business days after deli-
very.

IX BALAM will resolve the issue through:

-Correct replacement

-Credit note

-Agreed commercial adjustment

-When the error is attributable to IX BALAM,
the brand will cover the corresponding ship-
ping costs.

5) Size Exchanges

As wholesale operations involve buyer-selec-
ted sizing and assortments, size exchanges
are generally not accepted.

Exceptionally, IX BALAM may evaluate
exchanges for products that are:

-Unused
-In perfect condition
-Previously authorized in writing

Shipping costs related to these exchanges
will be the customer’s responsibility unless
otherwise agreed.

6) Non-Returnable Products
Returns and exchanges do not apply to:

-Special or customized orders
-Limited editions
-Client-specification products
-Clearance or discounted products
-Used or altered products

7) Prior Authorization
All returns must receive prior written authori-
zation from IX BALAM.

Unauthorized merchandise may be rejected.

8) Credits & Refunds

Any approved credit may be applied toward
future purchases or handled under a specific
commercial agreement between both parties.

9) Goodwill Policy

IX BALAM values longterm business rela-
tionships.

In strategic cases, the brand may offer excep-
tional commercial solutions evaluated indivi-

dually.



Size Chart

We know finding the perfect fit isn’t always easy, which is why we created this guide to help you measure your
foot correctly and choose the ideal size for you. Because a great pair of boots should feel as good as it looks.

HOW TO MEASURE
Follow these simple steps to find your perfect fit.

Place your foot on a hard surface over a
blank sheet of paper, with your heel against
the wall.

2

Using a pencil, mark from your heel
to the tip of your longest toe.

3

Measure the distance marked on the paper
from the edge of the sheet to the tip of your
longest toe in centimeters (cm).

Ladalalalalell
oD Note:

Every step is unique. If there is a

difference between one foot and

3 the other, measure both and use

the longer foot as your reference
to find your ideal fit.



Size Chart

Find your perfect fit.
Follow this guide to measure your foot correctly and choose the ideal size
for your next pair of IX BALAM boots.

Women’s

EUR us MX Foot Length
35 5 22 22 cm

36 6 23 23cm

37 7 24 24 cm

38 8 25 25¢cm

39 9 26 26 cm

40 9.5 26 - 26.5 26.5cm
41 10.5 27 -275 275

42 11.5 28 28

Men’s

EUR us MX Foot Length
39 7 5-5.5 25-255CM
40 8 6-6.5 26 - 26.5 CM
41 9 7-75 27-275CM
42 10 8 28 CM

43 11 85-9 28.5-29CM
44 12 9.5-10 29.5-30CM
45 13 10.5- 11 31-315CM
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ONTACT

Every great idea begins with a conversation.
If you want to work together, learn more about the brand, or simply say hello — this is the
place.

We believe in building relationships, so reach out and let’s keep the conversation going.

Email
sales@ixbalamwild.com

Phone
+52 477 660 8112

Location
Leén, México

@ixbalam_mx

d O C

www.ixbalamwild.com
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